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Introduction

Right now you are most likely injured and on your way to a physician.  This information will 
ensure proper decisions can be made and prevent delays with your  wsib claim. Your Employer 
is responsible for providing transportation to and from the attending physician. You should have 
with you : Form 8 Doctors report

Authorization Form
Physical Demands Analysis (if available)

If possible, it is important that you explain :
1. how you were injured ,
2. describe the equipment and circumstances involved;
3. weights, postures,  new equipment, process changes.
4. Keep your conversation specific to the injury and incident.

This information will help the attending physician with treatment, and have an 
understanding of the work you do, to complete the FORM 8. Workplace Injuries are broken 
down into two types, gradual onset and sudden onset. In order for your claims adjudicator to 
make a fair decision on your claim, it must fall into one of these categories. Gradual onset 
injuries are injuries that happen over a period of time. There must be a causal link between the 
type of injury and the workplace circumstances,or duties being performed. For instance:  I lifted “
and carried these items, weighing this much, for this many months or years, this distance, lifting 
them from ground level to this height, this often per day. I noticed this pain, it lasted this long, but 
now it does not go away.  Take notes, or have someone take notes for you while it is all fresh. ”
Note the time, name of the physician, any questions asked or statements made.

Sudden onset injuries are exactly that, sudden. They involve a specific event that caused 
the injury. For instance :  I walked across the hall and slipped on a freshly mopped floor, landed “
on this part of my body and injured this area.  Wsib is a no fault insurance system. Why the floor ”
was wet, whether a safety sign was present is not their concern. 
WSIB simply needs to verify :

1. you were injured at work, 
2. it was treated by a physician, 
3. you filled out the form 8,
4. you signed consent on the form 8,



Your Claim

After that they will check that your injury is consistent with the workplace accident. You are 
required to provide your Employer with PAGE THREE OF THE FORM 8. The physician will fill it 
out with your current level of ability and restriction, upon returning to work, (unless deemed unfit 
by the Physician) your employer will decide whether or not you can be accommodated . Either 
way you will be paid for your full shift , the day of the injury. Ensure to communicate with your 
WSIB Rep. at work, don't assume the company has informed the WSIB rep of the Injury.

The Employer will fill out a FORM 7, they have three days to complete and submit it, and 
WSIB must receive it within 7 days. The Employer is obligated to provide you with a copy. You 
should expect to receive a call from WSIB. They will ask you about your injury, treatment and if 
you are meeting your obligations for treatment and co operating/communicating with your 
Employer. This is where those notes will be handy. After the phone call, write detailed notes 
about the questions answers and conversation, along with the time ,date and length of the call.  
WSIB will mail you out a FORM 6 , this is your opportunity to explain the incident to your claims 
adjudicator. If you have not received a copy of the Employers FORM 7, notify your Claims 

adjudicator prior to completing the FORM 6. Review the 
Employers description of the events, and point out any 
deviations or omissions from the truth when filling out your 
FORM 6.  This is your opportunity, to tell the Board what 
happened. Remember, keep your statement and 
conversations, specific to the claim.  Once you receive your 
Claim Number write it on all WSIB forms. 
If follow up treatments, medications or equipment are required, 
they are required. Meetings and communication with your 

employer are also required to fulfill your part in cooperation. Try to schedule your appointments 
at regular intervals. Schedule them at consistent times, although you were injured at work, you 
can not schedule your appointments all on work time. If it appears you are doing this, WSIB may 
not compensate you for the lost time.
Take notes at or after all appointments, keep all WSIB claim related information together. 
To speed up your recovery, you are
encouraged to live within your restrictions. If
there are things outside your restrictions you
must do during your basic Activities of Daily
Living, try to get help, and discuss this with
your WORKPLACE WSIB REP, or LOCAL Executive designated with your Claim. 



If you do not have coverage through your employer, you
will need to be prepared in the event your claim is
denied. There are community resourses available to
assist, if you meet the criteria. 

Ontario Works 
Ontario Works helps people who are in financial need. It offers two types of 
assistance: 

• Financial assistance, including: 
• income support to help with the costs of basic needs, like food, 

clothing and shelter 
• health benefits for clients and their families 

• Employment assistance to help clients find, prepare for and keep a job. 
Emergency assistance is also available to people who are in a crisis or an 
emergency situation

Trillium Drug Program
The Trillium Drug Program is for people who spend approximately 3 to 4% or 
more of their after-tax household income on prescription-drug costs.

To qualify for the TDP, you must:

• not already qualify for Ontario Drug Benefit (e.g. you’re under 65 years old 
and not enrolled in a program such as Ontario Works) 

• have a valid Ontario health card 

Ontario Drug Benefit eligibility
You will qualify for the Ontario Drug Benefit (ODB) when you turn 65 years old. 
Some of you will qualify before you reach that age because you’re:

• living in a long-term care home or a home for special care, or 
• enrolled in one of these programs: 

• Home Care 
• Ontario Works 
• Ontario Disability Support Program 
• Trillium Drug Program 

211 services
211 operaters can quickly link you with
community resources, services and support.

HELP 



Questions and Answers

If I have an accident early in my shift and can’t continue working, do I 
lose that day’s pay?

No. Your employer must pay you for the balance
of your scheduled shift

What if my manager doesn’t want me to
make a WSIB claim? What should I do?

Seek medical attention, regardless of what your
manager says. Then call the WSIB and explain
what happened. See the Blue Pages in your
phone book for the number of your local WSIB
office. Then call your Union Representative. The
Union will complain to senior management
about any attempts to prevent injured workers
from making a legitimate WSIB claim.

I didn’t have an accident as such but my
shoulder is hurting a lot and it could only
be because of my work. Do I have a WSIB
claim?

Yes, but because the injury is not the result of a
specific “accident”, the WSIB may conduct an
investigation of your claim. This is routine and
you should not be worried about it. However, it
will delay your benefits. In many such cases,
benefits can be delayed for several weeks.

The best idea is to seek medical attention as
soon as you feel a physical problem that may
be related to your work, before it becomes a
full-blown disability. Ask your doctor o submit a
WSIB Doctor’s Report. Then call the WSIB and
explain the situation. Follow their instructions. 

I’m a Temp. Am I covered by the WSIB?

Yes. Your employment status does not matter.
You are covered from the very first minute on
the job.

My doctor said I should take four weeks off with physiotherapy but I feel 
well enough to go back to work after two weeks, and my manager is 
bugging me to return. What should I do?

You should follow your doctor’s orders but remember that your doctor is not all-

 

  It is recommended that you 
keep a diary of everything you 
experience in regard to your 
Injury/Illness. What happened 
and when, witnesses, medical 
appointments and treatments 
e.g. physiotherapy, x-rays, MRI
and other diagnostic testing, 
mileage, etc. 

 WSIB cases can become very 
complex and a written account 
of what has happened may be 
of great importance at a later 
date. A Journal/Diary of the 
events will provide support and
credibility for your case. Most 
people are unable to remember
all the specifics of events for 
long periods of time.



knowing with respect to your body If you feel you can return to work, ask your 
doctor. But do not bow to your manager’s pressure to return to work before you 
are physically able to do the job without risk of aggravating your injury. No one 
wins if you do that, least of all you. 

Wouldn’t it sometimes be better to ignore a work injury if it’s not really 
serious and thereby avoid all the potential hassle?

That would be risky. Sometimes a seemingly small or very temporary injury turns
out to be more serious. Back pains and other Repetitive Strain Injuries, such as 
tendonitis and carpal tunnel syndrome do not get better without rest and 
treatment. And if you continue to aggravate them, they could become so 
disabling that you are simply unable to continue working. The best advice is to 
seek medical attention first and call the WSIB. You are not legally required to put 
in a claim for an work-related injury but if you don’t and your injury later disables
you, you could prejudice your chances for compensation that could be rightfully 
yours.

TOOLS
Depending on your injury, the effects financially, socially, emotionaly and level of 
support can be overwhelming. It is important you know you are not alone. Reach 
out to your Reps, Family, friends, your EAP, 211 services. Understand that you 
might be suffering from grief. Talking with someone you are comfortable with will 
help.

Getting injured is no fun. Taking the right approach is important as it can save 
you time and money. Remember that your personal health and safety is your 
responsibility but that your WSIB Representative is there to help you through 
those tough times!

RECAP

● Keep a Journal/Diary; include every aspect of your Claim.

● Cooperate through the return to work process.

● Do not exceed your restrictions.

● Adhere to the timelines.



QUICK REFERENCE SHEET

Date of Injury : _________________________    Time of Injury ______________________

Name of Physician __________________________    Claim #______________________

Adjudicator _______________________ # __________________________/date__________ 
Adjudicator _______________________ # __________________________/date__________ 
Adjudicator _______________________ # __________________________/date__________ 
Adjudicator _______________________ # __________________________/date__________ 
RTW  Spec. _______________________ # __________________________/date__________

IMPORTANT DATES
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________

Unit WSIB  Representative :  _____________________________________
Number :  _____________________________________

Local Executive Representative:  _____________________________________
Number :  519 253 1107


